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Safe Healthcare is a duly registered business entity under the jurisdiction of the province of 

Ontario, Canada, and is also recognized by the Ministry of Public and Business Service Delivery 

within the same province. 

Our organization specializes in delivering an avant-garde solution tailored to augment patient 

safety and curtail healthcare-associated infections (HAIs) prevalent within medical environments. 

At the heart of our offering lies a technologically advanced bracelet embedded with moisture 

detection sensors, purposefully crafted for healthcare professionals. This state-of-the-art IoT-

enabled bracelet seamlessly harmonizes with clinical protocols, capturing pivotal hand hygiene 

metrics in real-time, devoid of any intrusive installations or operational disruptions. 

The assimilated data is effortlessly relayed to an intuitive mobile application accessible to medical 

personnel and a sophisticated web-centric platform curated for administrative oversight. This dual 

interface ensures prompt feedback loops for clinicians and furnishes hospitals with comprehensive 

analytics to discern compliance patterns and benchmarks. Notably, Safe Healthcare's emphasis on 

hand hygiene, particularly around sanitizing sink stations, positions us as a holistic solution to the 

paramount challenge of infection control within medical ecosystems. 

What distinguishes Safe Healthcare's hand hygiene monitoring apparatus is its ergonomic design, 

real-time data acumen, and intrinsic compatibility with prevailing infrastructures. The bracelet's 

moisture detection mechanism confers a distinct advantage, ensuring precise hygiene event 

captures, obviating the reliance on subjective visual assessments. Our digital interfaces, 

encompassing both the mobile application and web platform, equip healthcare establishments 

with instantaneous analytics, facilitating proactive measures to bolster compliance and elevate 

patient safety benchmarks. Moreover, our pragmatic cost structure, harnessing pre-existing 

hardware paradigms, presents an economically viable proposition for discerning healthcare 

entities prioritizing fiscal prudence. 
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CUSTOMER VALIDATION SURVEY 

In our continuous pursuit of excellence, we are orchestrating a customer validation initiative centered on 

the Safe Healthcare Hand wash Bracelet. Your insights and constructive feedback are instrumental in 

refining our product trajectory. We remain committed to ensuring that our finalized solution aligns 

seamlessly with your anticipations, fortifying hand hygiene protocols within your esteemed establishment. 

 

1. What methodologies are presently deployed within your establishment to oversee hand hygiene 

compliance? 

___________________________________________________________________________ 

___________________________________________________________________________ 

2. To what extent have these methodologies proven efficacious in facilitating comprehensive 

hand hygiene monitoring? 

___________________________________________________________________________ 

___________________________________________________________________________ 

3. Are there specific aspects or shortcomings associated with your existing methodologies that 

you find unsatisfactory? 

___________________________________________________________________________ 

___________________________________________________________________________ 

4. Could you provide insights into the financial investment allocated for the implementation of 

your current hand hygiene monitoring protocol? 

___________________________________________________________________________ 

___________________________________________________________________________ 

5. How would you characterize your perception and evaluation of Safe Healthcare's innovative 

solution? 

___________________________________________________________________________ 

___________________________________________________________________________ 
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6. In your assessment, does the Safe Healthcare product offer a viable resolution to your 

prevailing challenges? 

___________________________________________________________________________ 

___________________________________________________________________________ 

7. Would your organization be inclined to initiate the adoption of this solution promptly? 

___________________________________________________________________________ 

___________________________________________________________________________ 

8. Are there any potential impediments or reservations that might deter your organization from 

embracing this product? 

___________________________________________________________________________ 

___________________________________________________________________________ 

9. In your esteemed opinion, what enhancements or modifications could elevate the efficacy and 

utility of this product? 

___________________________________________________________________________ 

___________________________________________________________________________ 

10. Are there additional functionalities or features you envision that would augment the product's 

value proposition? 

___________________________________________________________________________ 

___________________________________________________________________________ 

11. May we have your consent to maintain a communication channel with you regarding our 

ongoing product advancements and developments? 

___________________________________________________________________________ 

___________________________________________________________________________ 
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12. Please feel free to share any supplementary comments, insights, or recommendations you deem 

pertinent: 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

 

 

 

 

 

Completed by: _____________________   Date: ______________________________ 

Title: _____________________________   Phone: _____________________________ 

Company Name: __________________________________________________________________________ 

Company address: ________________________________________________________________________ 
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